HFBEEIDIIEE . TEONEEEBERUTIZEL, m {xg\yjn@;from STAFF
I don't understand English(Japanese),

AH. FHZELTVET,
I have a reservation for tonight.

| will check it |

FHOLET, |

Could you please point to the phrases and words bellow? %’?’2& BEHN'S : from GUEST
S
WSoLELEE  May | help you? =
BERZEBENTEETH?
May | have your name? ‘

ENCTFHERS>THBIET. OHTITR,
Yes, we have your reservation for O nights.

[ p——

S, SBERBLTHFTH?
Do you have any rooms available for tonight?

FHZLTLIBLES Not reserved yet

BURBYEE AN
SHIEEETY.
—HBLLSTTH? I'm afraid but,
How much is one night ? the rooms are booked up.
mgETTm [@aTIH?
How many in your party? How many nights would you like to stay?

TNSOBMICTERALRZE L,

| Could you fill out this form, please? |

NAR=PDIE-ERSETUVRIEEET,
May I make a copy of your passport, please?

=

BEESE~TT,
Your room number is OO,

FIvITPONI~BTTY,
oK BLDAEFLLEEL,
Check-out time is O o'clock.

Please enjoy your stay.

HREEUFEA

| don't need a breakfast.

SRIGEUFEA
| don't need a dinner.

II
o TR0 &

BXIWEFTYIA VB (FTyITIMNE) CBBLLET,

Please pay when you check in(out).

' PEE. BB BETT.
Your room is non-smoking / smoking.

FRIFESTNFTH? #R (9R) B~EDS~HTT,
Would you like to have a breakfast in our hotel? Breakfast (Dinner) is served from C to .
FRIEESTNZTH? ABRE~ENS~RTT.
Would you like to have a dinner in our hotel? Public Bath is served from O to O.

RYLOBE, FERTULF-DEHBNSNEVNE/BHUETI?
Is there anything you prefer not to have for allergies or for religious reasons ?

FIvIF7ORTTH?

Are you checking out?

NFEBBLVERITETH?
Could you return the key please?

BERRFEAHTOOMICRUFET,

| | The room charge is OO yen per night. (tax included) |

FHFEDKSICTNETH?
How would you like to pay ?

EREDABTERIZLTIES L,
Please confirm the invoice.

TLIYMA—RRBERFTH?

Do you take Credit Card ?

RETHZINES L,
Please pay in cash

ILIyhA—REBTEMWVELET,
Let me take your Credit Card

Iﬁﬁd)i%é Pay in Cash

A—-FEEZERSEO L. Y1 2EBRBLLET,
Here is your receipt and could you sign here?

OQOHZSEMWVELET,
Your totalis OO yen.

| TESICIEIES EAAL. ORS Y EBLTIREL, |
Please enter your pin and press this button here.

BNERFTBSICRIET,
Here is your receipt.

BEUVCWERERLTHBINESTEVEUZ, FROBEULESESLTBIET.
Thank you for staying with us. We look forward to your next visit with us.

~FBUEITH?

Is there ~?

ENRETTH?

What could | do for you?

~EBEEN,

TEARLELET.
We will take you to the room.

IEBNESE

Bnlz.
OQ is broken.

429 —=2yMIDBHYEE Ao
| can't connect to the internet.

M—LF-ZHECETTNGEUL RHTORETZETA?
| left my key in my room. Colud you open the door, please?

CORBDRETARATTH?
Could you tell me about any special events around here?

~[FETTTH?
Whereis ~?

9TI—ERRTLREEL,
Please call a taxi for me.

Heft OO,

~E§jko
ost 0O . Il

This way, please.

|

BLRTTVFEA.
I'm so sorry.

A I —=2yNEDIBRHUET .
You could connect to the internet.

EEEEERIRVTEE A,
You could not make an overseas calls. j

PLIEURLUE. S0 YRI—F—THBRAITLET,
Please don't worry. We will open with the master key.

IESICEAEARRATETVET,
We have a tourist information map.

~FENARUBRETTIN?
Where can | get a bus

FEENRFSEERICITVERT,
Emergency exits are located on each floor, on both sides of this building.

bound for ~ ?

mETEXTH?

Can | exchange

BETEFY.
I can put up with pain.

BEEL
Injured

JU-ZU7BHEFETH?

Do you have dry cleaning sevice?

PiIFEZLR
Burned

ETEREN > TLIEE LY,
Would you keep my baggage until | leave ?

EREZHEFTH?
Can | ship this ?

NZADHEEFOEOSTY .
The bus will departto & pm O.

Rib. TREMICHETEEL A |
money? Im afraid but, we can't exchange the money. |

WRUENTT, RRFHELELLIH? HE2EZHUELLIN?

It is so painful. Shall | give you first aid ? Shalt 1 call an ambulance ?
[ADBL RIOREERL TS,
Feeling sick How bad is the pain?

BEYEBENILET.
We will take care of your baggage.

BEhorENRSHECBUET,
Your baggage is in your room.

EFENUALERVELETOT. COHBECSBNTLZEL,
Here is your ticket. Please keep it with you.

$B%  Vocabulary list j
L BEE= BEERFER (9/1NT - RUVD) g 4= Tyt—T 1| BR RS
Rest room | | Smoking room | | Vending machine ( Tabacco Drink ) Breakfast | | Dinner | | Massage | [ Onsen | | Public Bath
VT VA ST GIES A BEmR HF F—hOvo
Single Twin Double || Japanese-style room || Bathingtax || Valuable Key | | Automatically Locked
Wi-Fi RE FJUIvhA—R a8 =1 En 20
Wifi Cash Credit card With a fee For free Cold Hot
HUEY HIFEEA
We have A AR We don't have
ARy YES NO EHTY E F bz
It's good. It's not OK. Hundred Thousand | | Ten thousand
18 2H 38 48 58 6 A 8H 98 108 1A 12H
January | | February || March April May June July August || September | { October || November | | December
AR XKEEH KEEH EN S =& +TEH HiE"
Monday Tuesday || Wednesday || Thursday Friday Saturday Sunday
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